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Section 1: Introduction

In recent years a number of Australian states have introduced a minimum
gualification strategy for their alcohol and other drugs (AOD) workforce. While it is
acknowledged that there is an extensive depth of knowledge and skills within the
Australian AOD workforce, the recent move towards the introduction of minimum
gualification strategies highlights the need for AOD workers to have accredited
credentials specific to their field. That is, that there be a consistent approach to
learning and skills development based on nationally recognised standards.

In line with this, the ACT has recently sought to implement a Minimum Qualification
Strategy for workers in AOD services funded by ACT Health.

This information package has been developed by the ACT AOD Sector Project, for
the ACT AOD Sector Workforce, to provide information about the Minimum
Quialification Strategy, who it applies to, and support that is available to enable
workers to achieve the requirements.
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If you have any further questions please contact the ACT AOD Sector Project,
auspiced by the Youth Coalition of the ACT, on (02) 6247 3540 or
info@aodsector.org.au

Key Dates to Remember

Date Information

Monday 2 February 2009 | Opening date:

¥ Applications for Courses to be undertaken in
Semester 1, 2009

¥ Applications for Funding of Alternative Training and
Assessment options, to be undertaken in Semester 1,
2009

¥ Applications for Reimbursement of Courses
undertaken in Semester 2, 2008

Friday 13 February 2009 Closing date:

¥ Applications for Courses to be undertaken in
Semester 1, 2009

¥ Applications for Funding of Alternative Training and
Assessment options, to be undertaken in Semester 1,
2009

¥ Applications for Reimbursement of Courses
undertaken in Semester 2, 2008

¥ Applications for Staff Backfill Claims, for Courses
undertaken in Semester 2, 2008

Monday 8 June 2009 Closing date:

¥ Applications for Reimbursement of First Aid courses
undertaken in Semester 1, 2009

¥ Submission of Staff Backfill Claims, for Courses
undertaken in Semester 1, 2009

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009 3
Minimum Qualification Strategy Project, ACT AOD Sector Project




Section 2: Background Information

This section contains background information to help workers better understand the
Minimum Qualification Strategy, funding available to support its implementation and
the obligations of workers to meet the minimum qualification. This section contains
the following information sheets:

¥

2.1 About the Minimum Qualification Strategy Project, ACT AOD Sector
Project

2.2 About the ACT Alcohol and Other Drug Minimum Qualification Strategy

2.3 About funds available through the Minimum Quialification Strategy Project,
ACT AOD Sector Project

2.4 About Recognition of Prior Learning

2.5 Information for Government Workers
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2.1 About the ACT Minimum Qualification Strategy Project,
ACT AOD Sector Project

The Minimum Quialification Strategy began in 2007, when ACT Health secured
$400,000 from the Department of Health and Ageing to allocate towards supporting
ACT AOD workers to undertake First Aid training, and units in the Certificate 1V in
Alcohol and Other Drug Work between 2007 and 2009.

In 2007, ACT Health contracted Turning Point Alcohol and Drug Centre to provide
training and assessment opportunities to the ACT AOD workforce. Training was
provided in the Ofour core competenciesé (CHCAOD2C, CHCAOD6B, CHCAODSC,
CHCAOD10A)!. Assessment for the Recognition of Current Competence was
provided for both the four core competencies and the Certificate IV in Alcohol and
Other Drugs Work (CHC41702). AOD workers not undertaking assessment for
Recognition of Current Competence were provided with the option of enrolling in the
four core competencies delivered face-to-face or on-line. A set number of places
were allocated for each of the three options.

A number of ACT AOD workers participated in the various training and assessment
opportunities offered by Turning Point Alcohol and Drug Centre, and have received
complete or partial qualifications.

In October 2008, ACT Health contracted the ACT AOD Sector Project, which is
auspiced by the Youth Coalition of the ACT, to administer the remaining $150,000 in
funding. The $150,000 is to be expended by June 2009. Following this, additional
funding will be sought to support the on-going implementation of the Minimum
Quialification Strategy, and to support workers to engage in the relevant training and
assessment opportunities.

To effectively administer the funding, the ACT AOD Sector Project has established
the ACT Minimum Qualification Strategy Project.

ACT Minimum Qualification Strategy Project Aim

¥ To support ACT AOD sector workers to access funds to participate in
assessment and training that ensures the maintenance of a competent and
professional AOD workforce in the ACT.

ACT Minimum Qualificatio n Strategy Project Objectives

¥ To engage and support the ACT AOD sector in the implementation of the
Minimum Qualification Strategy in the ACT,;

¥ To participate in the management and coordination of the progression of a
Minimum Qualification Strategy in the ACT AOD sector;

¥ To identify assessment and training opportunities in the areas of recognition
of current competence, training and assessment and first aid training;

L CHCAOD2C b Orientation to the alcohol and other drug sector; CHCAOD6B b
Work with clients who are intoxicated; CHCAODS8C b Assess the needs of clients
who have alcohol and/or other drug issues; CHCAOD10A B Work with clients who
have alcohol and/or other drug issues.
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¥ To communicate information about the Minimum Qualification Strategy and
related training opportunities to the ACT AOD sector; and

¥ To manage payments related to AOD sector agencies in the areas of

recognition of current competence, training and assessment, First Aid training
and staff backfill.

Decision Making

A Committee will support the ProjectOs decision making such as overseeing the
allocation of places and ensuring equity and transparency is maintained.

Further information

Further information about the ACT Minimum Qualification Strategy Project is
available from:

Phone: (02) 6247 3540
Email: info@aodsector.org.au
Web: www.aodsector.org.au
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2.2 About the ACT Alcohol and Other Drugs Minimum
Qualification Strategy

The ACT is currently in the process of implementing a Minimum Qualification
Strategy for the AOD sector. Under the Minimum Qualification Strategy, all workers
of ACT Health funded AOD services should either possess the specified minimum
gualification or have an agreed plan and timeline with their organisation, to meet the
minimum qualification.

The Minimum Quialification Strategy evolved from an agreement by all AOD services
funded by ACT Health to introduce a minimum qualification for all workers in the ACT
AOD sector. Their agreement to the strategy is reflected in all funding agreements
between ACT Health and AOD services.

Aim of the Minimum Qualification Strategy

As part of the ACT AOD Workforce Development Strategy (under development), the
Minimum Qualification Strategy aims to ensure the development and maintenance of
a competent and professional AOD workforce in the ACT.

The Minimum Quialification Strategy also seeks to ensure that all AOD workers in the
ACT have a shared minimum knowledge and skill base.

What is the minimum qualification?

In order to attain the minimum qualification in the ACT, workers will be required to
successfully complete:

1. A First Aid qualification to a level 2 standard.
AND

2. A qualification specialising in alcohol and other drugs or addiction studies.
The qualification must be equivalent to, or above, the Australian
Qualifications Framework Certificate IV in Alcohol and Other Drugs Work.

OR

3. A health, social, or behavioural science related tertiary qualification plus four
AOD compulsory core units, specifically:

CHCAOD2C Orientation to alcohol and other drugs work

CHCAODG6B Work with clients who are intoxicated

CHCAODSC Assess the needs of clients who have AOD issues
CHCAOD10A Work with clients who have alcohol and/or other drug issues

Who does the Minimum Qualification Strategy  apply to?
The Minimum Quialification Strategy applies to all workers of AOD services funded by

ACT Health whose core role is to provide funded drug treatment services to AOD
clients.
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Timeline

Under the Minimum Qualification Strategy, all workers of ACT Health funded AOD
services should either possess the specified minimum qualification or have an
agreed plan and timeline with their service, to meet the minimum qualification.

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
Minimum Qualification Strategy Project, ACT AOD Sector Project



2.3 About Funds Available Through  the ACT Minimum
Quialification Strategy Project, ACT AOD Sector Project

Funding has been allocated to support AOD workers in hon-government services to
undertake the following training and assessment opportunities in order to meet the
ACT Minimum Qualification Strategy:

¥ Level 2 First Aid Qualification, and

¥ Four core competencies (CHCAOD2C, CHCAOD6B, CHCAODSC,
CHCAOD10A)?
and / or

¥ Certificate IV in Alcohol and Other Drugs Work (CHC41792).

The ACT AOD Sector Project will administer the allocated funding.
Who can apply for the funding ?

Non-government services funded by ACT Health to provide AOD treatment and
support services are eligible to apply for funding towards costs associated with staff
undertaking the Minimum Qualification Strategy including First Aid and backfill.

Although government services are not eligible for this funding, workers can access
the training on a fee for service basis (see Section 2.5 for information for workers
from government services).

How to apply for the funding

Information on how to apply for funding and reimbursement opportunities is included
in Section 3 of this information pack.

Please read each section to determine your eligibility to access funding, and then
complete necessary forms and associated actions outlined in the relevant checklists.

2 CHCAOD2C b Orientation to the alcohol and other drug sector; CHCAOD6B b
Work with clients who are intoxicated; CHCAODS8C b Assess the needs of clients
who have alcohol and/or other drug issues; CHCAOD10A B Work with clients who
have alcohol and/or other drug issues.
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2.4 About Recognition of Prior Learning

Recognition of Prior Learning may be defined by Registered Training Organisations
in a number of ways, some more expansively than others. However, all are based on
an assessment of existing skills and knowledge that an individual has achieved in
related areas. Recognition of Prior Learning processes assess this learning against
the requirements of a qualification, in respect of both entry requirements and
outcomes to be achieved. By removing the need for duplication of learning,
Recognition of Prior Learning encourages workers to continue upgrading their skills
and knowledge.

Cost of Recognition of Prior Learning

Costs for Recognition of Prior Learning can differ between each Registered Training
Organisation.

Funding available for non -government services to access Recognition of Prior
Learning

Funding has been allocated to support workers to access Recognition of Prior
Learning. Reimbursement rates will be capped at the course reimbursement costs
outlined in Section 3.

How to access Recognition of Prior Learning

The availability and processes for Recognition of Prior Learning can differ largely
between each Registered Training Organisation. It is vital that workers obtain and
understand any relevant information about Recognition of Prior Learning prior to
commencement of each course.

Recognition of Prior Learning has been arranged and purchased for those workers
enrolling in the four core competencies at the Canberra Institute of Technology in
Semester 1, 2009.

Workers wishing to access Recognition of Prior Learning from an alternative provider
must submit the alternative provider course funding form (attached in Section 7).
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2.5 Information for Government Workers

Under the Minimum Qualification Strategy, all workers of ACT Health funded AOD
services should either possess the specified minimum qualification or have an
agreed plan and timeline with their organisation, to meet the minimum qualification.

Government Workers Ac cessing Funding

Unfortunately, government services are not eligible to access funding for the cost of
training, or backfill, for workers to participate in the Minimum Qualification Strategy.
However, workers will be able to equitably access the available training on a fee for
service basis and services will be invoiced for the cost of the relevant assessment
and training.
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Section 3: Funded Training and Assessment
Opportunities for Semester 1, 2009

This section contains information to help workers better understand the funding
available to support the Minimum Qualification Strategy and the obligations of
workers to meet the minimum qualification.

This section contains the following information sheets:
¥ 3.1 Funded Training and Assessment Opportunities available through the

Canberra Institute of Technology in Semester 1, 2009

¥ 3.2 Accessing Funding for Alternative Training and Assessment Opportunities
for Semester 1, 2009

¥ 3.3 First Aid Training

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
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3.1 Funded Training and Assessment Opportunities availab le
through the Canberra Institute of Technology in Semester 1,
2009

The ACT AOD Sector Project has organised and purchased training and assessment
opportunities for ACT AOD workers in Semester 1, 2009 to support their participation
in the Minimum Qualification Strategy. The training and assessment will be delivered
by the Canberra Institute of Technology.

The training and assessment, and other services provided by the Canberra Institute
of Technology will include:

¥ The four core competencies within the Certificate 1V in Alcohol and Other
Drugs Work;

¥ Implementation of a Recognition of Prior Learning program for each worker
enrolled in the course;

¥ Flexible training and assessment; and

¥ Access to student support services.

Course Dates for Semester 1, 2009 : Four Core Competencies

The four core competencies will be provided in the following three-day blocks for
Semester 1, 2009:

Competency Month | Dates Time Venue
CHCAOD2C March | Monday 2, Tuesday 3, | 9am b Canberra
Orientation to alcohol Wednesday 4 4pm Institute of
and other drugs sector each Technology
CHCAODG6B April Monday 6, Tuesday 7, | day Southside
Working with clients Wednesday 8 Campus,
who are intoxicated Philip
CHCAODS8C May Monday 4, Tuesday 5,

Assess the needs of Wednesday 6

clients who have
alcohol and/or other

drug issues
CHCAOD10A June Monday 1, Tuesday 2,
Work with clients who Wednesday 3

have alcohol and/or
other drug issues

Please note that additional dates to accommodate individual Recognition of Prior
Learning assessments will be provided as required.

Who can access this training and assessment?

Any ACT AOD worker in an ACT Health funded AOD service, both government and
non-Government.

Please note, only ACT AOD non-government workers are able to access the funded
places (including backfill). Government workers will be given equal opportunity to
enrol in the training, but their service will be invoiced for the cost.
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Number of places available

A total of 25 places are available for both non-government and government ACT
AOD workers.

To ensure that these resources are available equitably across the sector the
following process will occur:

¥ Three places will be allocated to each ACT Health funded AOD service for
the initial two week application period (2 February 13 February 2009) .

¥ The places that have not been taken up by services will then be available to
the broader sector on a first come first served basis.

Therefore, if all places are allocated within this period, additional workers are not
guaranteed a place in Semester 1. Despite this, all interested workers are
encouraged to submit an application as additional places may be reallocated
following the initial application period.

It is also hoped that recurrent funding will be made available and workers will be able
to access funded places at the Canberra Institute of Technology in Semester 2,
20009.

How to register for this training and assessment

In order to register, each worker must complete a registration form (attached in
Section 7) and arrange for their service to submit it to the ACT AOD Sector Project
by Friday 13 February 2009 .

Each service will then be informed, via email, by Friday 20 February 2009 how many
places have been allocated to them.

Enrolment in the course itself will take place on Monday 2 March 2009 on the first
day of the course.

How to access Recognition of Prior Learning?

Prior to commencement of the course, all enrolled workers will have access to
Recognition of Prior Learning. Each worker will be provided with a kit that will assist
them to assemble appropriate evidence demonstrating their knowledge, skills, prior
learning and competence against the accredited units from the Certificate IV in AOD
Worker.

For more information about Recognition of Prior Learning, see Section 2.4.
Attending Training and Assessment Sessions
It is expected that all workers enrolled in the course will attend all sessions. Where a

worker has received Recognition of Prior Learning, or cannot attend, they will need to
negotiate this with the educator.
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Backfill has been made available to support non-government workers and services to
take up this opportunity. For further information about backfill see Section 4.

What qualification will be achieved?

Those who successfully complete the four core competencies will be provided with a
nationally recognised Statement of Attainment. This is not a qualification in itself.
Please see Section 6: Frequently Asked Questions for further information.

What if a worker doesnOt successfully complete the course?

The Minimum Quialification Strategy Project, and the Canberra Institute of
Technology, expect to provide every opportunity for workers to successfully complete
the course, including providing flexible assessment and student support services. If a
worker does not successfully complete the course the agency will not be able to
access backfill and may have to reimburse the course fees.

Student Support Services
Each worker enrolled in the course will have access to the Canberra Institute of

TechnologyOs studehsupport services such as the Study Skills Support Centre,
library, disability support, the Yurauna Centre, and counselling.
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ACT AOD SECTOR PROJECT
http://www.aodsector.org.au

Checklist for Registration in the Four Core Competencies at Canberra
Institute of Technology, in Semester 1, 2009

Monday 2 February D Friday 13 February:

! Complete the registration form Application to Register for Canberra Institute
of Technology Four Core Competencies and submit this to the ACT AOD
Sector Project.

By Friday 20 February:

! You will be notified as to whether you have received a place in the Canberra
Institute of Technology training for Semester 1, 2009.

! Prior to commencement of the relevant training course, speak to your
Executive Director / Manager about whether your position will need to be
backfilled.

! You will receive a Recognition of Prior Learning pack from Canberra Institute
of Technology. This pack will advise on how to apply for Recognition of Prior
Learning.

March B June:

! Attend the training sessions at the Canberra Institute of Technology.

By Monday 8 June:

! If your position does not require backfill B no further action is required.

! If your position does require backfill B complete the Staff Backfill Claim Form
enclosed in this pack.

! Submit your Staff Backfill Claim Form to the ACT AOD Sector Project.

For further information visit www.aodsector.org.au
The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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3.2. Accessing Funding for Alternative  Training and
Assessment for Semester 1, 2009

The ACT AOD Sector Project recognises that not all workers will be able to access
the training and assessment organised through the Canberra Institute of Technology.
Given this, workers are able to apply for funding to access training and assessment
through alternative methods in Semester 1, 2009.

Which alternative training and assessment opportunities are eligible for
funding?

This pool of funds is only available for workers to participate in the:

¥ Four core competencies (CHCAOD2C, CHCAOD6B, CHCAODSC,
CHCAOD10A); and / or

¥ Certificate IV in Alcohol and Other Drugs Work (CHC41702); and,

¥ Related Recognition of Prior Learning.

The training must meet the following criteria:

¥ The training or assessment must be provided by a Registered Training
Organisation; and

¥ The four core competencies and units of the Certificate IV in Alcohol and
Other Drugs must be from the nationally recognised Community Services
Training Package Certificate IV in Alcohol and Other Drugs Work
(CHC41702).

Distribution of Funds for Alternative Training and Assessment

Specific resources have been allocated to support this initiative. To ensure that
these resources are available equitably across the sector the following process will
occur:

¥ 3 places will be allocated to each ACT Health funded AOD service for the
initial 2 week application period (2 February B 13 February 2009).

¥ The places that have not been taken up by agencies will then be available to
the broader sector on a first come first serve basis.

Therefore, if all places are allocated within this period, additional workers are not
guaranteed funding. Despite this, all interested workers are encouraged to submit an
application as additional places may be reallocated following the initial application
period.

It is important to note, however, that funding will be capped at $1100 (GST inclusive)
per worker in line with the cost of accessing the same training and assessment
through the Canberra Institute of Technology.

Funding for Online Training and Assessment

Workers can apply for reimbursement of funds for online training and assessment, as
long as the eligibility criteria listed above are met.
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Recognition of Prior Learning

Workers can access Recognition of Prior Learning with their alternative training and

assessment provider, however it the individual workerOs responsibility to follow this up

with the training provider. See Section 2 for further information about Recognition of
Prior Learning.

Internal Training and Assessm ent within ACT Health funded Services

In the case that training and assessment towards the minimum qualification is being
implemented internally within services, workers may still apply for reimbursement of
funds. However, funds will not be available to services that have funded their training
through another source.

Alternative Training and Assessment Providers

The availability, processes and costs for accessing training and assessment from
Registered Training Organisations can differ between each organisation. It is vital
that workers and services obtain and understand any relevant information about the
course prior to commencement of each course.

Workers wishing to access training and assessment from an alternative provider
must submit the alternative provider course reimbursement form (attached in Section
7).

The following Registered Training Organisation offers the four core competencies,
and the Certificate IV in Alcohol and Other Drugs Work as online learning options:

Workskills Recognition and Training, Odyssey House Victoria
Phone: (03) 9420 7610

Web: www.workskillsweb.net/index.html

Location: Richmond, Victoria

The following Registered Training Organisation offers the Certificate 1V in Alcohol
and Other Drugs Work as an online learning option:

Opening Training and Education Network, TAFE NSW
Phone: (02) 9715 8333

Web: www.oten.edu.au

Location: Strathfield, NSW

Workers can also complete the four core competencies, or the Certificate IV in
Alcohol and Other Drugs Work with other Registered Training Organisations,
provided these meet the criteria outlined in this section.

How to register for funding of alternative training and assessment?

In order to register for reimbursement for alternative training and assessment, each
worker must enrol with an eligible Registered Training Organisation and arrange for
their service to submit an application form to the ACT AOD Sector Project by Friday
13 February 2009 .

Each service will then be informed, via email, by Friday 20 February 2009 how many
places have been allocated to them.

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
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ACT AOD SECTOR PROJECT
http://www.aodsector.org.au

Checklist for Accessing Alternative Training and Assessment
Opportunities in Semester 1, 2009

Monday 2 February D Friday 13 February:
! Ensure the training and assessment opportunity you would like to access
meets the criteria outlined in Section 3.2. Remember you are responsible for

following up Recognition of Prior Learning with the training provider.

! Complete the registration form Application for Funding of Alternative Learning
Options, and submit this to the ACT AOD Sector Project.

By Friday 20 February:

! You will be notified as to whether your application has been approved.

March B June:

! Prior to commencement of the relevant training course, speak to your
Executive Director / Manager about whether your position will need to be
backfilled.

! Complete the training and assessment.

By Monday 8 June:

! Notify the ACT AOD Sector Project of completion, successful or otherwise, of
the course.

! If your position does not require backfill B no further action is required.

! If your position does require backfill B complete the Staff Backfill Claim Form
enclosed in this pack.

! Submit your Staff Backfill Claim Form to the ACT AOD Sector Project.

For further information visit www.aodsector.org.au
The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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3.3 First Aid Traini ng

Under the Minimum Qualification Strategy it is a requirement that all AOD workers
possess a Level 2 First Aid Qualification (senior). Workers that are participating in
the Minimum Qualification Strategy and who do not already possess this qualification
must complete it through St John Ambulance Australia or another training provider.

Many workers may already possess the qualification, but it is out of date or due for
expiration. These workers are able to apply for a refresher session.

Accessing Firs t Aid Training

It is the responsibility of the worker and their service to organise a suitable time to
undertake First Aid training. For example, St John Ambulance provides an up-to-date
training schedule on their website.

Funding Available to Access F irst Aid Training

Initial payment must be made by the workerOs service. However, dll reimbursement
of course fees upon successful completion of a Level 2 First Aid qualification is
available for workers engaged in the Minimum Qualification Strategy. Funding will be
provided to organisations on receipt of the Level 2 First Aid Organisational
Reimbursement Form (attached).

Limited funds have been allocated to reimburse services for the cost of the training,
and for backfill. These funds will be distributed on a first come first served basis.

Please note that funds will not be available for services that have funded the First Aid
training through another service.

Applications for reimbursement of course fees for First Aid undertaken in Semester
1, 2009 must be received by Monday 8 June 2009 . Any applications received after
this date will not be considered for reimbursement.

Course Reimbursement Rates

Based on St John Ambulance fees as of January 2009, Senior First Aid 2 Day
Course will be reimbursed at $187. The One Day Refresher Session will be
reimbursed at $80.

Disclaimer

Reimbursement for First Aid course fees is only available to workers engaged in the
Minimum Qualification Strategy in Semester 1, 20009.

St John Ambulance Australia  Contact Deta ils

For information, schedules or to make a booking, contact the Training Centre phone:
(02) 6282 2399 or fax: (02) 6282 4566 or email: coursebookings@stjohn.com.au

Application forms can be downloaded from: www.stjohnact.com.au
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Alternative First Aid Providers

Workers may access alternative First Aid providers however the processes and
reimbursement rates cited above apply universally.
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ACT AOD SECTOR PROJECT
http://www.aodsector.org.au

Checklist for completion of Level 2 First Aid Qualification as part of the

Minimum Qualification Strategy

Prior to commencement of the First Aid course:

Contact St John Ambulance Australia (see contact details in Section 3.3) or
an alternative First Aid provider for an up-to-date training schedule.

Find a training session that suits both you and your service.
Prior to commencement of the relevant training course, speak to your
Executive Director / Manager about whether your position will need to be

backfilled.

Enrol in relevant First Aid course.

Following successful completion of the course:

Complete the Application for First Aid Training Reimbursement Form in this
pack.

Submit the Application for First Aid Training Reimbursement Form to the ACT
AOD Sector Project by Monday 8 June 2009 .

Provide your service with a copy of your First Aid Certificate (valid for 3
years). Please note that most Registered Training Organisations will require a
copy of your certificate as part of the Certificate IV in AOD work.

If your position does not require backfill B no further action is required.

If your position does require backfill B complete the Staff Backfill Claim Form
enclosed in this pack.

Submit your Staff Backfill Claim Form to the ACT AOD Sector Project by
Monday 8 June 2009.

For further information visit www.aodsector.org.au

The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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Section 4. Staff Backfill

Non-government organisations are entitled to apply for backfill to cover the cost of
staff undertaking training to achieve the minimum qualification. Services are eligible
to apply for backfill when the service incurs direct costs associated with backfilling
the position.

Access to Staff Backfill

It is the responsibility of the service to organise staff backfill when necessary. Staff
backfill reimbursement is available upon the workers successful completion of the
relevant course (four core competencies, Certificate 1V, Level 2 First Aid
Quialification). Funding will be provided to organisations on receipt of the Minimum
Quialification Strategy Staff Backfill Form (attached in Section 7).

Backfill rates

Backfill will be paid at a rate of $156.97 per day or to a maximum of $1884 (GST
included). Equivalent to SACS award Level 4 commencement amount.

Timeline

Applications for backfill for Semester 1, 2009 must be received by Monday 8 June
2009, following successful completion of the relevant course. Any applications
received after this date will not be considered for reimbursement.

Disclaimer

No reimbursement will be provided when a position is not backfilled or if it is

backfilled internally, that is, without additional direct salary costs being incurred by
the agency.




ACT AOD SECTOR PROJECT
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Checklist for applying for Staff Backfill

Prior to commencement of the relevant training and assessment:

Speak to your Executive Director / Manager about whether your position will
need to be backfilled.

Following succe ssful completion of the course:

If your position does not require backfill B no further action is required.

If your position does require backfill B complete the Staff Backfill Claim Form
enclosed in this pack.

Submit your Staff Backfill Claim Form to the ACT AOD Sector Project by
Monday 8 June 2009 .

For further information visit www.aodsector.org.au
The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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Section 5: Courses Undertaken in Semester 2, 2008

A number of ACT AOD workers participated in various training and assessment
opportunities in Semester 2, 2008 and have received complete or partial
gualifications. As a result, a proportion of the current funding has been allocated to
reimburse services for course fees and staff backfill for workers who successfully
completed the four core competencies or the Certificate IV in Alcohol and Other
Drugs Work in Semester 2, 2008.

Conditions for applying for reimbursement for co urses undertaken in Semester
2,2008

Reimbursement for the course costs and staff backfill are conditional on the
successful completion of each course. For reimbursement of courses undertaken,
the following criteria must have been met by the training provider:

¥ The training or assessment must be provided by a Registered Training
Organisation; and

¥ The four core competencies and units of the Certificate IV were from the
nationally recognised Community Services Training Package Certificate IV in
Alcohol and Other Drug Work.

Course reimbursement rates

Funding will be capped at $1100 (GST inclusive) in line with the cost of accessing
the same training and assessment through CIT.

Staff backfill

Reimbursement is available for staff backfill in Semester 2, 2008. Applications for
staff backfill for Semester 2, 2008 must be received by Friday 13 February 2009 . To
apply for backfill complete and submit the staff backfill form (attached in Section 7).

Disclaimer

Reimbursement for training and assessment undertaken retrospectively is only
available for Semester 2, 2008. Specific resources have been allocated; however,
successful reimbursement is contingent on numbers of applications, due to limited
resources. If necessary, this will be assessed by a committee.

Timeline
All reimbursement applications for Semester 2, 2008 must be received by Friday 13

February 2009 . Any applications received after this date will not be considered for
reimbursement.
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ACT AOD SECTOR PROJECT
http://www.aodsector.org.au

Checklist to apply for funding for courses successfully
compl eted in Semester 2, 2008

! Complete the Courses Undertaken in Semester 2, 2008 Form enclosed in this
pack.

! Submit your Courses Undertaken in Semester 2, 2008 Form to the ACT AOD
Sector Project by Friday 13 February 2009.

! If your position required backfill, submit any associated staff backfill claims to
the ACT AOD Sector Project by Friday 13 February 2009 (see
accompanying backfill information sheet and claim form).

For further information visit www.aodsector.org.au
The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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Section 6: Frequently Asked Questions

This section provides an overview of some of the key questions that have been
raised in relation to the Minimum Qualification Strategy.

What if | have partially completed the Minimum Qualification?

To date, many workers may have partially completed aspects of the minimum
gualification. For example, some workers do not have a tertiary qualification but have
already completed the four core competencies. These workers are still required to
complete other units to obtain the Certificate IV in Alcohol and Other Drugs Work. All
competencies are from the Community Services Training Package and are
recognised throughout Australia, meaning that partial qualifications can be
transferred.

Do | have to complete the four core competencies, or the Certificate IV in
Alcohol and Other Drugs Work?

Workers with a tertiary qualification in a health, social or behavioural science related
field must complete the four core competencies.

Workers without a tertiary qualification in a health, social or behavioural science
related field must complete the full Certificate IV in Alcohol and Other Drugs Work
(including the four core competencies).

If | complete the four core competencies does this mean that | have Certificate
IV in Alcohol and Other Drugs Work?

No. The four core competencies are four of the fourteen competencies required to
achieve the Certificate IV in Alcohol and Other Drugs Work. Students must complete
the remaining ten competencies if they are to obtain the Certificate IV in Alcohol and
Other Drugs Work.

Workers with a tertiary qualification in a related discipline may be eligible for
Recognition of Prior Learning or Recognition of Current Competence of the
remaining ten competencies. Recognition of Prior Learning and Recognition of
Current Competence would need to be determined on an individual basis between
worker and a Registered Training Organisation.

For more information, please contact the ACT AOD Sector Project on:

Phone: (02) 6247 3540

Email: info@aodsector.org.au

Post: PO Box 5232, Lyneham ACT, 2602
In Person: 46 Clianthus St, OOConnor

Web: www.aodsector.org.au

The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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Section 7: Forms

This section contains the forms workers will need to complete to be eligible to access
funding through the Minimum Quialification Project.

This section contains the following forms:
¥ Application to Register for Canberra Institute of Technology
4 Core Competencies (Semester 1, 2009)
Application for Funding of Alternative Learning Options (Semester 1, 2009)
Application for First Aid Training Reimbursement (Semester 1, 2009)
Staff Backfill Claim Form (1 July 2008 B8 June 2009)

Reimbursement of Courses Undertaken in Semester 2, 2008

K K K K

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
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‘ACT AOD SECTOR PROJECT
‘ http://www.aodsector.org.au

Application to Register for Canberra Institute of Technology
Four Core Compete ncies

Semester 1, 2009

Service Details :

Service Name:

Service Representative:

Contact number:

Email address:

Staff member :

Name:! !

Position within service:! | |

Will you be able to attend all of the Semester 1, 2009 course dates?
Yes No

Are you i nterested in learning more about Canberra Institute of Technology
Recognition of Prior Learning?

Yes No

Completed by staff member :

Signed: Dated: !

Endorsed by Executive Director :

Signed : Dated: !

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
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Approved by Committee

Signed: Dated: !

Applications to register for the four core competencies, to be delivered by the
Canberra Institute of Technology and undertaken in Semester 1, 2009, must be
submitted by Friday 13 February 2009 . Any applications received after this date will
not be considered enrolment.

This form must be submitted to the ACT AOD Sector Project, Youth Coalition of the
ACT:

Email: info@aodsector.org.au
Fax: (02) 6249 1675
Post: PO Box 5232, Lyneham ACT, 2602

In Person: 46 Clianthus St, OOConnor

Services will be advised of registered workers by Friday 20 February 2009. If you
require further information please contact the ACT AOD Sector Project on
(02) 6247 3540 or info@aodsector.org.au.

Please note that a separate staff backfill form must also be submitted for those
wishing to claim reimbursement for backfill, following successful completion of the
competencies.

The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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‘ACT AOD SECTOR PROJECT
‘ http://www.aodsector.org.au

Application for Funding of Alternative Learning Options
Semester 1, 2009

Service Details :

Service Name:

Service Representative:

Contact number:

Email address:

Staff member :

Name:! !

Position within agency:! | !

Courses:

Course/s to be !
undertaken (Core
competencies,
Certificate IV):

Course provider: !

Reimb ursement :

Total amount applied for:! !

(Note: Reimbursement is capped at $1100 (GST inc) , in line
with the cost of accessing the same training and
assessment through Canberra Institute of Technology)
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Completed by staff member :

Signed: Dated:!

Endorsed by Executive Director :

Signed: Dated: !

Approved by Committee

Signed: Dated:!

Applications for Funding of Alternative Learning Options to be undertaken in
Semester 1, 2009, must be submitted by Friday 13 February 2009 . Any applications
received after this date will not be considered for funding.

This application is not an agreement or contract. Reimbursement or funding for
successful applications will be paid directly to the service who will administer the
funds on behalf of workers. Payments will not be made directly to workers.

This form must be submitted to the ACT AOD Sector Project, Youth Coalition of the
ACT:

Email; info@aodsector.org.au
Fax: (02) 6249 1675
Post: PO Box 5232, Lyneham ACT, 2602

In Person: 46 Clianthus St, OOConnor

Services will be advised of registered workers by Friday 20 February 2009. If you
require further information please contact the ACT AOD Sector Project on
(02) 6247 3540 or info@aodsector.org.au.

Workers are required to notify the ACT AOD Sector Project of completion of the
course, successful or otherwise.

Please note that a separate staff backfill form must also be submitted for those
wishing to claim reimbursement for backfill, following the successful completion of
each course.

The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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‘ACT AOD SECTOR PROJECT
‘ http://www.aodsector.org.au

Application for First Aid Training Reimbursement
Semester 1, 2009

Service Details :

Service Name:

Service Representative:

Contact number:

Email address:

Staff member :

Name:! !

Position within Service:!

Type of First Aid
Course (Senior First
Aid or Refresher):

Name of Training
Provider:

First Aid Course
successfully completed Yes No
(please circle):

Reimbursement :

Total amount applied for:! !

(Based on St John Ambulance fees as of January 2009,
Senior First Aid Two Day Course will be reimbursed at $187.
The One Day Refresher Session will be reimbursed at $80.)

Completed by staff member :

Signed: Dated:!
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Endorsed by Executive Director :

Signed: Dated: !

Approved by Committee

Signed: Dated:!

Applications for First Aid in Semester 1, 2009 must be submitted by Monday 8 June
2009. Any applications received after this date will not be considered for
reimbursement.

This application is not an agreement or contract. Reimbursement or funding for
successful applications will be paid directly to the organisation who will administer
the funds on behalf of workers. Payments will not be made directly to workers.

Payments for successful applicants will be made within four weeks of the receipt of
application.

This form must be submitted to the ACT AOD Sector Project, Youth Coalition of the
ACT:

Email: info@aodsector.org.au
Fax: (02) 6249 1675
Post: PO Box 5232, Lyneham ACT, 2602

In Person: 46 Clianthus St, OOConnor

Please note that a separate staff backfill form must also be submitted for those
wishing to claim reimbursement for backfill, following successful completion of the
course.

If you require further information please contact the ACT AOD Sector Project on
(02) 6247 3540 or info@aodsector.org.au.

The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT
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‘ACT AOD SECTOR PROJECT
‘ http://www.aodsector.org.au

Staff Backfill Claim Form
For Courses Undertaken 1 July 2008 B 8 June 2009

Please note that a separate staff backfill form must be submitted for each course an
individual worker may have undertaken.

Service Details :

Service Name:

Service Representative:

Contact number:

Email address:

Staff member requiring backfill

Name:! !

Position within Service:!

Course details:

Course undertaken !
(Core competencies,
Certificate 1V, Level 2
First Aid):

Course provider: !

Course successfully
completed (please Yes No
circle):

Backfill provided by:

Name/s:! !

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
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Date/s backfill provided:

Reimbursement :

Total number of full days reimbursement applied for:! !

Total amount applied for @ $156.97 per day: !

(Equivalent to SACS award Level 4 commencement
amount. Note: Maximum backfill claim is $1884 (GST inc)!

Completed by staff member requiring backfill

Signed: Dated: !

Endorsed by Executive Director :

Signed: Dated:!

Approved by Committee

Signed: Dated: !

Applications for staff backfill in Semester 1, 2009 must be submitted by Monday 8
June 2009. Any applications received after this date will not be considered for
reimbursement.
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Applications for staff backfill in Semester 2, 2008, must be submitted by Friday 13
February 2009 . Any applications received after this date will not be considered for
reimbursement.

This application is not an agreement or contract. Reimbursement for successful
applications will be paid directly to the organisation who will administer the funds on
behalf of workers. Payments will not be made directly to workers.

Payments for successful applicants will be made within four weeks of the receipt of
application.

This form must be submitted to the ACT AOD Sector Project, Youth Coalition of the
ACT:

Email; info@aodsector.org.au
Fax: (02) 6249 1675
Post: PO Box 5232, Lyneham ACT, 2602

In Person: 46 Clianthus St, OOConnor

If you require further information please contact the ACT AOD Sector Project on
(02) 6247 3540 or info@aodsector.org.au.

The ACT AOD Sector Project is auspiced by the Youth Coalition of the ACT

Information Pack for ACT Alcohol and Other Drugs Workers, February 2009
Minimum Qualification Strategy Project, ACT AOD Sector Project

37



‘ACT AOD SECTOR PROJECT
‘ http://www.aodsector.org.au

Application for Reimbursement of Courses Undertaken in
Semester 2, 2008

Please note that a separate staff backfill form must also be submitted for those
wishing to claim reimbursement for backfill, for courses successfully completed, by
Friday 13 February 2009 .

Service Details :

Service Name:

Service Representative:

Contact number:

Email address:

Staff member :

Name:! !

Position within Service:!

Course details:

Course/s undertaken
(Core competencies,
Certificate 1V, Level 2
First Aid):

Course provider:

Course/s successfully
completed (please Yes No
circle):

Reimbursement :

Total amount applied for: !
(Maximum $1884 GST inc)!
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Completed by staff member requiring backfill

Signed: Dated: !

Endorsed by Executive Director :

Signed: Dated: !

Approved by Committee

Signed: Dated: !

Applications for Reimbursement of Courses Undertaken in Semester 2, 2008 must
be submitted by Friday 13 February 2009 . Any applications received after this date
will not be considered for reimbursement.

This application is not an agreement or contract. Reimbursement or funding for
successful applications will be paid directly to the organisation who will administer
the funds on behalf of workers. Payments will not be made directly to workers.

Payments for successful applicants will be made within four weeks of the receipt of
application.

This form must be submitted to the ACT AOD Sector Project, Youth Coalition of the
ACT:

Email; info@aodsector.org.au
Fax: (02) 6249 1675
Post: PO Box 5232, Lyneham ACT, 2602

In Person: 46 Clianthus St, OOConnor

If you require further information please contact the ACT AOD Sector Project on
(02) 6247 3540 or info@aodsector.org.au.
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